
Real-time online booking and automation 
platform for your practice

Getting started with Vetstoria:

Founded by Vets, Vetstoria is a real-time online booking platform that will 
take your PIMS availability and offer it to pet owners via your website. 
 
It’s completely automated and is set up based on your team’s availability 
and preferences, so pet owners can book appointments on their own 
anytime - on any device. 

Add rules to customize your availability

Add your appointment types, appointment count 
limitations (max appointments), client status and more 
to gain control of your schedule. You can even change 
the look of the booking widget to align with your vet 
practice’s branding while offering web accessibility. 

Reduce no shows with online payments 

Charge a deposit or the full payment during the 
appointment scheduling process to reduce time spent 
on payment collection and no shows.

What do you get with Vetstoria?

Sync appointments with your PIMS in real-time

Appointments and clinician calendars are synced with 
your PIMS in real-time removing the hassle manual 
confirmation or phone calls. 

 √ Reduce phone calls for you,
 √ Ensure pet owners are happy with no hold times,
 √ Help your practice go digital. 

Vetstoria will help:

Danielle Cooper
Practice Manager at Calder Vets

     Vetstoria has had a huge impact on the way we 
work at Calder Vets. The booking system has reduced 
the pressure on our phone lines and associates. We 
have seen an increase in positive comments via our 
feedback service since using Vetstoria, mainly in 
relation to ease of booking and response times.

https://youtu.be/AJ1HI3k37_w

